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Executive Summary

The purpose of this document is to provide a guideline to the setup of the CVP
applications required for this deployment of the Cisco IPCC environment. This guide will
address the areas of setup based on best practices provided from Cisco Systems
additionally any modifications required for equipment deployment into the FAA SAN
DIEGO environment.

With any software, you may have revisions of the software that may affect this guide.
Please contact AT&T if this happens, and this document will be updated to reflect these
changes.

It is also suggested to contact Cisco or log on to www.cisco.com and find the latest
versions of the software.

This guide has been designed to be usable by both an experienced IT engineer and one
with less experience in the area of software setup. This document was designed to help
the engineer through the many choices offered during setup to achieve a designated
configuration for Cisco IPCC environment with the CVP software.

August 15, 2008 = Version 1.0 Executive Summary 2
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Requirements (caili server)

The CVP software has many components and will not reside on just one server. This
section of the document deals with the Call Server component.

Supported Third Party Software

Type
Eemote
Administration:

Virus protection:

Web browser:

Product

Symantec pcAnywhere 11.5
RealVNC 4.1.2
Windows Terminal Services (server admimistration only — no Application GUI access)

McAfee VirusScan Enterprise 8.51
Symantec AntiVirus Corporate Edition 10.1.5
Trend ServerProtect for Microsoft Windows/Novell NetWare 5.58

Micresoft Internet Explorer 6.0 SP 2 and 7.0
FireFox 2.0x

Optional: WinZIP
Adobe Acrobat Reader
Unified CVP Call Server
Category Requirements
Cisco Media MCS-7845-H2-CCE1
Convergence MCS-7845-12-CCE1

Servers (MCS)

Minimum Required
Hardware

Operating System

Additional Items

Note: The MCS hardware 1z an option. Equivalent or faster servers from HP, IBM. and Dell are
also supported.

2 x 3 4GHz or greater Intel "Xeon" class processors
4096+ MB RAM

73+ GB usable disk space

Internal DVD-ROM drive

1 x 100/1000 Ethernet ports

Microsoft Windows 2003 Server with SP 2 or R2 (32-bat)

Note: To apply the latest Operating System Service Upgrade Release, go to Microsoft’'s upgrade
web site.

Unified CVP Call Server machines requires Simple Network Management Protocol and WhI
Windows Installer Provider be installed.

August 15,2008 = Version 1.0
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Hardware and Software Specification for Cisco Unified Customer Voice Portal Release 7.0(1), 7.0(2)

Category
Operating System

Additional Supported
Ttems
[Microsoft Windows]

Additional Supported
Items
[AIX]

Restriction

Additional Ttems

Requirements
Microsoft Windows 2003 Server with SP 2 or R2 (32-bit)

Note: To apply the latest Operating System Service Upgrade Release. go to the Microsoft
upgrade web site.

or

ATX version 5.3

IBM:
WebSphere Application Server 6.1 (32-bat version)
IBM Java Runtime Environment 1.5

IBM:

WebSphere Application Server 6.1 (32-bit version)
IBM Java Runtime Environment 1.5

Unified CVP VXML Server machines require SNMP (Simple Network Management
Protocol).

Although supported third-party virus scan software can be enabled on the VXML Server, full
fixed disk wirus scans should take place esther offline whale calls have been diverted to a
different system (preferred), or during a period of low call volume. Do not run a full fixed
disk scan while the VXML Server 1s under load.

On Windows platforms, VXML Servers requires Simple Network Management Protocol and
WMI Windows [nsta}icr Provider be installed.

August 15,2008 = Version 1.0
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InSta”ing CVP (cail serven

1. Once the server is ready, step through the following screens during the

installation process. We will provide additional details below the screen prints.

Cisco Unified Customer Yoice Portal (CVP) 4

‘Welcome to the installation of the Cizco Unified Customer Yoice Portal [CYP)L
Release 4.0.1.482

Unified
V

Voice Portal

Iristallf)

5 f i l l r

a. Please note the release number, then press Next.

co Unified Customer Yoice Portal {CYP} 4.0.1 - InstallShield Wizard
Cizco Unified Customer Yoice Portal [CY¥P) Copyrights

The Ciseo Urified Customer Yoice Portal Software License, Release 4.0(1]
Copyright (] 2006 Cisco Systems, Inc. Al rights reserved.

Apache Software including FTF server, HTTP client, Logdj. Derby, Jakarka Regesp and nerce
Copyright © 1993-2005, The Apache Software Foundation
Licensed under the Apache License, Version 2.0

Castor
Copyright 1939-2004 [C] Intalio Inc., and others. &ll Rights Reserved.

s

Voice Portal

Iristallf

N - LT T—

a. Read the details, then press Next.

August 15, 2008 = Version 1.0 Installing CVP (Call Server) @ 5
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Cizco Unified Customer Y oice Portal [C¥P) 4.0(1]
SOFTWARE LICENSE

By accessing and/or utilizing the functionality afforded by the Cisco Urified Customer Voice
Portal software ["CWP"]. pou, individually ar your business entite ['vor i) acknowledae the

applicability to C¥P of the terms and conditions of that Cisco Systems, Inc, Software License
Aareement, which pou previouly accepted; and (il reaffim your acceptance of such terms
and conditions ta your use of Unified CVP.

Apache Software Pemmissions

For the use of Apache tomeat, FTP server, HTTP client, Logdj. and Derby 10.1.1. ete.

Copyright 2006 Cisco Systems, Inc.
Unified Licensed under the Apache License, Version 2.0 (the "Licenss"]:
youmay not use this file except in compliance with the License.
“fou may obtain a copy of the License at:

Voice Portal hittp: A ey apache.org/licenses/LICENSE-2.0

Unless required by applicable law or agreed ta in writing, software

g—

Cancel r‘l

Installs

Voice Portal

InstallSHiald | s . [ Cancel l

a. Select the path for the application; otherwise, use the default. Then

press Next.

August 15, 2008 = Version 1.0 Installing CVP (Call Server) @ 6
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Cisco Unified Customer Yoice Portal (CYP) 4.0.1 - InstallShield Wizard

Select Packages

Core Software

-] 5panish Media

Voice Portal

6_ —I < Back l Hmn . l Cancel r
Core Software Settings
Voice Portal
7.
a. Select “Enable the Call Server.”
b. Select “Enable Autostart Unified CVP Voice Browser.”
c. Select “No system reboot on error.”
d. Select “Display Unified CVP Voice Browser process.”
e. Select Next.
August 15, 2008 = Version 1.0 Installing CVP (Call Server) @ 7
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Support Tools

Voice Portal

< Back ﬂ Next > T { Cancel r‘

8.
a. Select “Disable Support Tools,” then press Next.
Ready to Install the Program
Th
Voice Portal
1
o i " ceon TG P e
a. Review selections, then select Install.
August 15, 2008 = Version 1.0 Installing CVP (Call Server) @ 8
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Setup Status

Apply Security Hardening x|

note: Cisco does not recommend andfor suppart the installation of security hardening on non Cisco machines, for

9 This server does not have Cisco Unified CVP security hardening applied. Do you want to secure this server? (Please
e )
example: Media Servers, ASR{TTS Servers,)

Mo

“ Cancel [

InstallGhleld

a. DO NOT Apply Security Hardening option. Select NO.

Setup Completed Succesfully

The
401

m their driv

Voice Portal

Inistall 1 < Back ﬂ Finish [ W Cancel ||

11.

a. Select Yes to reboot, then select Finish.

b. After reboot, review all settings on server.

August 15, 2008 = Version 1.0 Installing CVP (Call Server) @ 9
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Requirements (vxwL server)

The CVP software has many components and will not reside on just one server. This
section of the document deals with the VXML Server component.

Supported Third Party Software

Type Product

Remote Symantec pcAnywhere 11.5
Administration: RealVNC 4.1.2
Windows Terminal Services (server admimistration only — no Application GUI access)

Virus protection:  McAfee VirusScan Enterprise 8.51
Symantec AntiVirus Corporate Edition 10.1.5
Trend ServerProtect for Microsoft Windows/Novell NetWare 5.58

Web browser: Micresoft Internet Explorer 6.0 SP 2 and 7.0
FireFox 2.0x
Optional: WinZIP
Adobe Acrobat Reader
Unified CVP VXML Server
Category Requirements
Cisco Media MCS-7845-H2-CCE1
Convergence Servers  MCS-7845-12-CCEl
(MCS)

Note: The MCS hardware 1s an option. Equivalent or faster servers from HP, IBM. and Dell
are also supported.

Mimmum Requred 2 x 3. 4GHz or greater Inte] "Xeon" class processors
Hardware 4096+ MB RAM
[Microsoft Windows] 73+ GB usable disk space

Internal DVD-ROM drive

1x 1?0!10{]0 Ethernet ports

MMimmum Required p5-52A 4-way 1 5GHz SMP Server
Hardware 4GB Memory
[ATX] 2 x 73 4GB Internal UltraSCSI Disks
1 Graphics Adapter GXT135P
1 Integrated Dual-Port 10/100/1000 Ethernet
2 64-bit Gigabit Fiber Channel Adapters
4 7GB DVD-RAM Drive, Redundant Power Supplies. Cables, Rack Mount Kit and Bezel

August 15,2008 = Version 1.0 Requirements (VXML Setver) ® 10
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Hardware and Software Specification for Cisco Unified Customer Voice Portal Release 7.0(1), 7.0(2)

Category
Operating System

Additional Supported
Ttems
[Microsoft Windows]

Additional Supported
Items
[AIX]

Restriction

Additional Ttems

Requirements
Microsoft Windows 2003 Server with SP 2 or R2 (32-bit)

Note: To apply the latest Operating System Service Upgrade Release. go to the Microsoft
upgrade web site.

or

ATX version 5.3

IBM:
WebSphere Application Server 6.1 (32-bat version)
IBM Java Runtime Environment 1.5

IBM:

WebSphere Application Server 6.1 (32-bit version)
IBM Java Runtime Environment 1.5

Unified CVP VXML Server machines require SNMP (Simple Network Management
Protocol).

Although supported third-party virus scan software can be enabled on the VXML Server, full
fixed disk wirus scans should take place esther offline whale calls have been diverted to a
different system (preferred), or during a period of low call volume. Do not run a full fixed
disk scan while the VXML Server 1s under load.

On Windows platforms, VXML Servers requires Simple Network Management Protocol and
WMI Windows [nsta}icr Provider be installed.

August 15,2008 = Version 1.0
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Installing CVP (vxmL server)

1. Once the servers are ready, step through the following screens for the

installation process. We will provide additional details below the screen prints.

2. STOP - IBM WebSphere must be installed in the system prior to installing this

application.

ustomet Yoice Portal (CVP) 4.

Welcome to the installation of the Cisco Unified Customer Voice Portal [CYP].
Release 4.0.1.482.

Th

Unified
V

Woice Portal

InstallShicid - ( < Back H Hest> [‘_ 1 caca [

a. Note the release number, then press Next.

[The Cisco Unified Customer Voice Portal Software License, Releass 4.0(1)
Copyright () 2008 Cisco Systems. Inc. All rights reserved.

Apache Software including FTR server, HTTP clisnt. Loadi. Derby. Jakarka Regesp and nerce
Copyright © 1993-2005, The Apache Software Foundation
Licensed under the &pache License, Version 2.0

Castor
Copyright 1999-2004 [C] Intalio Inc.. and athers. All Rights Reserved.

o

InstallGhieid " I < Back. ﬂ_t;\éekl) r Cancel r

August 15, 2008 = Version 1.0 Installing CVP (VXML Setver) ® 12
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a. Please read the details, then press Next.

Cizca Unified Customer Yoice Portal (C¥P) 4.0(1]
SOFTWARE LICENSE

% "]: [i] acknowledge the
applicability to CYP of the terms and conditions of that Cisco Spstems, Inc. Softwars License
Agreement, which you previously accepted; and [il] reaffim your acceptance of such terms
and conditions ta your use of Unified CVP.

Apache Software Pemmissions

For the uge of Apache tomcat, FTP server, HTTP client, Logdj, and Derby 10.1.1, ete.

Copyright 2006 Cisco Systeme, [ne.
Unified Licensed under the Apache License, Version 2.0 [the "License"]:
you may not use this file escept in compliance with the License,
“'ou may obtain a copy of the License at:

Voice Portal hittp: A ey apache.org/licenses/LICENSE-2.0

U_nlass required by appllcahla Iau\f o agreed to invriting, software

E————— ._.1

Cancel r‘l

Instal

¥ o]

a. Select the path for the application; otherwise, use the default. Then

press Next.

August 15, 2008 = Version 1.0 Installing CVP (VXML Setver) ® 13
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Cisco Unified Customer Yoice Portal (C¥P) 4.0.1 - InstallShield Wizard

Select Packages

ore Software

‘[]Reparting
-[]Remate Operations
=[] Sustem Media Files

[]English Media
[]Spanish Media

‘oice Portal

7- Instal L [ < Back _ﬂ etz [ 7] Cancel f

a. Select the VXML Server Component to Install.
%.509 Certificate
Enter the i
HOUCCVAPPO2

8_ :il < Back H Meut > r I Cancel I
a. Enter the Common Name.
b. Enter the Organization.
c. Enter the Department.
d. Enter the City.
e. Enter the State.

August 15, 2008 = Version 1.0 Installing CVP (VXML Setver) ® 14
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f. Enter the Country.

g. Enter the E-mail address of a contact.

g
ER

st o) el

a. Select “Disable Support Tools,” then Next.

Setup Status

Apply Security Hardening

2 This server does not have Cisco Unified CYP security hardening applied, Do you wank to secure this server? (Please
\."") note: Cisco does not recommend andfor support the installation of security hardening on ron Cisca machines, for
example: Media Servers, ASRJTTS Servers.)

InstallS

i locame !

a. DO NOT Apply Security Hardening option. Select NO.

August 15, 2008 = Version 1.0 Installing CVP (VXML Setver) ® 15
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Unified

Woice Portal

11.

a. Prior to this installation, WebSphere from I1BM must be installed.

Unified
CVP
v ¥ Cisco Unified
o & Customer
Voice Portal

Inistall’ | Bk W |ns_§§i!:[§[: I Cancel r
12.
a. Review selections, then select Install.
August 15, 2008 = Version 1.0 Installing CVP (VXML Setver) ® 16
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Cisco Unified Customer

Setup Completed Succesfully

The lr
401

Voice Portal

1 ¢ Back ﬁ Finizh r: T Cancel
13.
a. Select Yes to reboot, then select Finish.
b. After reboot, review settings on server.
August 15, 2008 = Version 1.0 Installing CVP (VXML Setver) ® 17
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Req uirements (Reporting Server)

The CVP software has many components and will not reside on just one server. This
section of the document deals with the Reporting Server component.

Supported Third Party Software

Type Product

Remote Symantec pcAnywhere 11.5
Administration: RealVNC 4.1.2
Windows Terminal Services (server admimistration only — no Application GUI access)

Virus protection:  McAfee VirusScan Enterprise 8.51
Symantec AntiVirus Corporate Edition 10.1.5
Trend ServerProtect for Microsoft Windows/Novell NetWare 5.58

Web browser: Micresoft Internet Explorer 6.0 SP 2 and 7.0
FireFox 2.0x

Optional: WinZIP
Adobe Acrobat Reader

August 15,2008 = Version 1.0 Requirements (Reporting Server) ® 18
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Unified CVP Reporting Server (Optional)

Category

Cisco Media
Convergence
Servers (MCS)

Minimum Required
Hardware (Lab
System Only)

Medium-Size
Database (50GB)
Hardware

Large-Size Database
(100GB) Hardware

Operating System
Database
Additional It ems

Requirements

MCS-7845-H2-CCE1
MCS-7845-12-CCE1

Note: The MCS hardware 1s an option. Equivalent or faster servers from HP, IBM. and Dell
are also supported.

2 x 3 4GHz or greater Intel "Xeon" class processors
4096+ MB RAM

200+GB usable disk space

Internal DVD-ROM drive

1 x 100/1000 Ethernet ports

MCS 7845-H1 or MCS 7845-11 machine

Two Xeon CPU (3.4 GHz)

4 GB PC2-3200 400 MHz DDR2 RAM

Two 72.8 GB 15K Ultra320 SCSI Disks. RATID level 1 for C:\ drive
Four 146.8 GB 15K SCSI disks. RAID level 10, for E:\ drive

or

MCS 7845-H2 or MCS 7845-12 machine

Two Intel Xeon Dual-core 2.33 GHz CPU

4 GB PC2-5300 667 MHz DDR2 RAM

Two 72 GB SAS disks, RAID level 1 for C:\ dnive
Four 146 GB SAS disks. RAID level 10. for E:\ drive

or

A machine equivalent or better than a 7845-H1_ It must have 2+ CPU (Xeon 3.4 GHz or
better), 4+ GB 400MHz DDR2 RAM or better. And two 72+ GB disks with Raid 1 (nurroring)
for C:\ drive. Four 146 GB disks with Raid 10 (both mirroning and stnipping) for E:\ dove.

The mimimum free disk space requirement for a medium-size (50GB) database 1s 250GB.
MCS 7845-H2 or MCS 7845-12 machine

Two Intel Xeon Dual-core 2.33 GHz CPU

4 GB PC2-5300 667 MHz DDR2 RAM

Two 72 GB SAS disks, RAID level 1 for C:\ dove
Six 146 GB SAS disks, RATD level 10, for E:\ drive

or

A machine equivalent or better than a 7845-H2 . It must have 2+ CPU (Xeon Dual-core 2 33
GHz or better), 4+ GB PC2-5300 667 MHz DDR2 RAM or better. And two 72+ GB disks
with raid 1 (murronng) for C dnve. Six 146 GB disks with Raid 10 (both mirroring and
stripping) for E:\ drive.

The mummum free disk space requirement for a large-size database (100GB) 1s 375GB.
Microsoft Windows 2003 Server with SP 2 or B2 (32-hut)
Informix 10.00 TCSW4

Unified CVP Reporting Server machines requares Simple Network Management Protocol and
WMI Windows Installer Provider be mstalled.

August 15,2008 = Version 1.0
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Hardware and Software Specification for Cisco Unified Customer Voice Portal Release 7.0(1), 7.0(2)

Category
Operating System

Additional Supported
Ttems
[Microsoft Windows]

Additional Supported
Items
[AIX]

Restriction

Additional Ttems

Requirements
Microsoft Windows 2003 Server with SP 2 or R2 (32-bit)

Note: To apply the latest Operating System Service Upgrade Release. go to the Microsoft
upgrade web site.

or

ATX version 5.3

IBM:
WebSphere Application Server 6.1 (32-bat version)
IBM Java Runtime Environment 1.5

IBM:

WebSphere Application Server 6.1 (32-bit version)
IBM Java Runtime Environment 1.5

Unified CVP VXML Server machines require SNMP (Simple Network Management
Protocol).

Although supported third-party virus scan software can be enabled on the VXML Server, full
fixed disk wirus scans should take place esther offline whale calls have been diverted to a
different system (preferred), or during a period of low call volume. Do not run a full fixed
disk scan while the VXML Server 1s under load.

On Windows platforms, VXML Servers requires Simple Network Management Protocol and
WMI Windows [nsta}icr Provider be installed.

August 15,2008 = Version 1.0
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InSta”ing CVP (reporting server)

1. Prior to install, review the requirements. A RAID 10 should be created in the

system for the logical drives. (4 — 6 — 8 physical drives are needed.)

2. Once the servers are ready, you will step through the following screens during
the installation process. We will provide additional details below the screen

prints.

Cisco Unified Customer Yoice Portal (CVP) 4.0.1 - InstaliShicld Wiz

Welcome to the installation of the Cisco Unified Customer Voice Portal [CYP].
Release 4.0.1.482.

Unified

Woice Portal

fnstallGhd M ez Jl bews [P 1 Caneel

a. Note the release number, then press Next.

August 15, 2008 = Version 1.0 Installing CVP (Reporting Server) ® 21
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fThE:Ciscu Unified Customer Yaice Portal S oftware License, Release 4.0(1]
Copyright [c] 2006 Cisco Systems. [nc. Al rights reserved,

Apache Software including FTP server, HTTP client, Logd), Derby. Jakarka Regesp and xerce
Copyright © 1993-2005, The Apache Software Foundation
Licensed under the Apache License, Version 2.0,

Castor
Copyright 1993-2004 [C] Intalio Ine., and others. All Rights Reserved.

] < Back Hittéﬁl ’ Cancel [

IristarllG

b. Read the details, then press Next.

Cizco Unified Customer Yoice Portal (CVP) 4.0(1)
SOFTWARE LICENSE

By accessing and/or utilizing the functionality afforded by the Cisco Unified Customer Voice
Poital software ["CVP"], pou, individually or your business entity [''vou'): [)] acknowledge the
applicability to C¥P of the terms and conditions of that Cisco Spstems, Inc. Software License
Agreement, which pou previously accepted; and (il reaffir your acceptance of such terms
and conditions ta your use of Unified TP,

Apache Software Pemissions
For the use of Apache tomeat, FTF server, HTTF client, Logd), and Derby 10.1.7, etc.
Copyright 2006 Cisco Systems, [ne.

Unified Licensed under the Apache License, Version 2.0 [the "Licenss";
3 cvp i youmay not use this file except in compliance with the License.
Cisco Unified “fou may obtai a copy of the License at:
y 4 Customer
Voice Portal hitp: A wann. apache. org licenses/LICEMSE-2.0

Unless required by applicable law or agreed ta in wiiting, software

[T —— e

IrstallS

c. Review, Select Accept, and press Next.

August 15, 2008 = Version 1.0 Installing CVP (Reporting Server) ® 22

This document and the information it contains is for FAA San Diego’s use only and is not for resale and/or revenue generation purposes to third parties.



d Customer Yoice Portal (CYP)

Choose Destination Location

Voice Portal

N corccing]

6.
a. Select the path for the application; otherwise, use the default. Then press
Next.
d Customer Yoice Portal (C¥P)
Select Packages
] Core Software
[ WoMLServer
WML Shudio
[]Remate Dperations
7] System Media Files
[]English Media
[[]Spanish Media
} Voice Portal
7 L W < Back r Nest r_ I Cancel r:
d. Select the Reporting Server Package to Install.
August 15, 2008 = Version 1.0 Installing CVP (Reporting Server) ® 23
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e. Enter the Common Name.
f. Enter the Organization.
g. Enter the Department.
h. Enter the City.
i. Enter the State.
j. Enter the Country.
k. Enter the E-mail address of a contact.

August 15,2008 = Version 1.0 Installing CVP (Reporting Server) 24
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Support Tools

Voice Portal

< Back ﬂ Next > { Cancel r

I. Select “Disable Support Tools,” then press Next.

Setup Status

Apply Security Hardening

note: Cisco does not recommend andfor support the installation of security hardening on non Cisco machines, For

2 This server does not have Cisco Unified CYP security hardening applied, Do you wank to secure this server? (Please
e )
example: Media Servers, ASRJTTS Servers.)

rsteaflGield | Cancel r

m. DO NOT Apply Security Hardening option. Select NO.

August 15, 2008 = Version 1.0 Installing CVP (Reporting Server) ® 25
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Cisco Unified Customer Yoice Portal (CYP) 4.0.1 - InstallShield Wizard

Choose the Database data and backups drive

InstallSlield " I < Back H Hext)l\J I Cancel r:

11.

n. Choose the logical drive for the Database. Prior to this point, you
should have already set up the RAID controller to run as a RAID 10 for

redundancy (See Requirements). Select Data Drive, then press Next.

Cisco Unified Customer Yoice Portal (CYP) 4.0.1 - InstallShield Wizard

Database size selection

o Small e inimurn af 106

& iilediomn Requires a minimunm

12. — " il

a. Review selections and choose based on the size of your storage, then press

Next.
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Reporting Password

Enter th

The reparting package creates new system users in order to operate correctly. These users
[informix, cvp_dbadmin, cvp_dbuser] require a password. Please enter the password below. ‘You
will need this password to complete the installation. Password must meet ALL the fallowing
criteria

1. Must onlp contain struck ASCH characters from the following list(s]:
a. Lowercase letters [abodefghilklmnopgretusewsyz)
b. Uppercase letters [ABCOEFGHUKLMNOPORSTUVWHYZ]
c. Digits [0123456789)
d. Special characters [N #3842 <=> 2@[A]_ )

2. Password length must be at least 8 characters and no mare than 80 characters.

3. Pazsword length must be at least minimum pazaword length (specified/enforced by computer's
security policy).

4. Pazsword length must be less than or equal to maximum password lenath [specified/enforced ﬂ

InstallfliEd [ Mext> I | Cancel |

13.

a. Choose a password, then press Next.

Cisco Unified Customer Yoice Portal {CYP) 4.0.1 - InstallShield Wizard x|

in CYP_HOME'\bin. Relogin as user Informix and run the script: ReportingRunasInformic.bat. Then relogin as user

\i) Done with the automated portion of the Informix installation. Don't Forget the 2 scripts ta be run manually, They are
cwp_dbadmin and run the script ReportingRunasCyP_DEAdmin.bat

14.

a. At the end of the automated install, after you press OK, you will be
presented with a manual task of running two scripts for the Reporting

Server.
i. Log Out, then Log In as user Informix (with Password created)
ii. Go to CVP_Home\bin
iii. Run script: ReportingRunAsinformix.bat
iv. Log Out, then Log In as user cvp_dbadmin
v. Go to CVP_Home\bin

Vvi. Run script: ReportingRunAsCVP_DBAdmin.bat
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Cisco Unified Customer

Setup Completed Succesfully

The lr
401

Voice Portal

1 < Back ﬁ Firish r: | Cancel

15.

a. Select Yes to reboot, then select Finish.

b. After reboot, review settings on server.
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Req uirements (Operations Server)

{(((

The CVP software has many components and will not reside on just one server. This

section of the document deals with the Operations Server component.

Supported Third Party Software

Type Product

Remote Symantec pcAnywhere 11.5
Admmistration: RealVNC 4.1.2

Windows Terminal Services (server admimistration only — no Application GUI access)

Virus protection:  McAfee VirusScan Enterprise 8.51

Web browser:

Optional:

Symantec AntiVirus Corporate Edition 10.1.5
Trend ServerProtect for Microsoft Windows/Novell NetWare 5.58

Micresoft Internet Explorer 6.0 SP 2 and 7.0
FireFox 2.0x

WinZIP

Adobe Acrobat Reader

Unified CVP Operations Server

Category

Cisco Media
Convergence
Servers (MCS)

Minimum Required
Hardware

Operatmg System

Additional Ttems

Requirements

MCS-7845-H1-3.0-CC1. MCS-7845-11-CC1. MCS-7845-H2-3 0-CCE1, MCS-7845-12-CCE1,
MCS-7835-H2-CCE1. MCS-7825-H2-CCE1

Note: The MCS hardware 15 an option. Equivalent or faster servers from HP, IBM, and Dell are
also supported.

3 4GHz or greater Intel "Xeon" class processors

2048+ MB RAM

18 2+ GB usable disk space

Internal DVD-ROM drive

1 x 100/1000 Ethemnet poris

Microsoft Windows 2003 Server with SP 2 or R2 (32-bit)

Note: To apply the latest Operating System Service Upgrade Release, go to the Microsoft
upgrade web site.

Unified CVP Operations Server machines requires Simple Network Management Protocol and
WMI Windows Installer Provider be installed.
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Hardware and Software Specification for Cisco Unified Customer Voice Portal Release 7.0(1), 7.0(2)

Category
Operating System

Additional Supported
Ttems
[Microsoft Windows]

Additional Supported
Items
[AIX]

Restriction

Additional Ttems

Requirements
Microsoft Windows 2003 Server with SP 2 or R2 (32-bit)

Note: To apply the latest Operating System Service Upgrade Release. go to the Microsoft
upgrade web site.

or

ATX version 5.3

IBM:
WebSphere Application Server 6.1 (32-bat version)
IBM Java Runtime Environment 1.5

IBM:

WebSphere Application Server 6.1 (32-bit version)
IBM Java Runtime Environment 1.5

Unified CVP VXML Server machines require SNMP (Simple Network Management
Protocol).

Although supported third-party virus scan software can be enabled on the VXML Server, full
fixed disk wirus scans should take place esther offline whale calls have been diverted to a
different system (preferred), or during a period of low call volume. Do not run a full fixed
disk scan while the VXML Server 1s under load.

On Windows platforms, VXML Servers requires Simple Network Management Protocol and
WMI Windows [nsta}icr Provider be installed.
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InSta”ing CVP (operations server)

1. Once the servers are ready, review the following screens during the

installation process. We will provide additional details below the screen prints.

Cisco Unified Customer Yoice Portal (CVP) 4

‘Welcome to the installation of the Cizco Unified Customer Yoice Portal [CYP)L
Release 4.0.1.482

Unified
V

Voice Portal

Iristallf)

2.

c. Note the release number, then press Next.

co Unified Customer Yoice Portal {CYP} 4.0.1 - InstallShield Wizard
Cizco Unified Customer Yoice Portal [CY¥P) Copyrights

The Ciseo Urified Customer Yoice Portal Software License, Release 4.0(1]
Copyright (] 2006 Cisco Systems, Inc. Al rights reserved.

Apache Software including FTF server, HTTP client, Logdj. Derby, Jakarka Regesp and nerce
Copyright © 1993-2005, The Apache Software Foundation
Licensed under the Apache License, Version 2.0

Castor
Copyright 1939-2004 [C] Intalio Inc., and others. &ll Rights Reserved.

s

Voice Portal

Iristallf

N - LT T—

d. Read the details, then press Next.
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ad

Cizco Unified Customer Y oice Portal [C¥P) 4.0(1]
SOFTWARE LICENSE

By accessing and/or utilizing the functionality afforded by the Cisco Urified Customer Voice
Portal software ["CWP"]. pou, individually ar your business entite ['vor i) acknowledae the

applicability to C¥P of the terms and conditions of that Cisco Systems, Inc, Software License
Aareement, which pou previouly accepted; and (il reaffim your acceptance of such terms
and conditions ta your use of Unified CVP.

Apache Software Pemmissions

For the use of Apache tomeat, FTP server, HTTP client, Logdj. and Derby 10.1.1. ete.

Copyright 2006 Cisco Systems, Inc.
Unified Licensed under the Apache License, Version 2.0 (the "Licenss"]:
youmay not use this file except in compliance with the License.
“fou may obtain a copy of the License at:

Voice Portal hittp: A ey apache.org/licenses/LICENSE-2.0

Unless required by applicable law or agreed ta in writing, software

g—

Cancel r‘l

Installs

Voice Portal

InstallSHiald | s . [ Cancel l

a. Select the path for the application; otherwise, use the default. Then press
Next.
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Cisco Unified Customer Yoice Portal (CYP) 4.0.1 - InstallShield Wizard

Select Packages

Core Software

-] 5panish Media

Voice Portal

6- —| < Back l ﬂﬂ:) l Cancel r
f. Select only the Core Software package for this installation.
7 Tristall [ ¢ Back n Hests I [ Cancel [
g. Select “No system reboot on error.”
h. Select “Enable Operations Console Server.”
i. Select Next.
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Support Tools

Unified
CVP
% ¥ Gisco Unified
y & Customer
Voice Portal

j. Select “Disable Support Tools,” then press Next.

Passwords must meet ALL the following criteria:

1. Must only contain struck ASCI characters from the following list(s):
a. Lowercase letters [abodefghijkimnopgrstuswsgz)
b. Uppercase letters [ABCOEFGHIJKLMNOPORSTUVWHYZ]
c. Digits (0123456789
d. Special characters (VB A= 2@ )

2. Minimum password length of eight(8] characters.
3. Marimum password length of eighty(80) characters.

4. Meets the following password complesity:
a. The pazswaord MUST contain characters from at least thiee of the classes:
Unified * Lowercase letters [abcdefghiklmnopagrstusspz]
cVP * Uppercase letters [ABCDEFGHIKLMNOPARS T UM EYZ)
7 3 * Digits [0123456789)
Cisco Unified
§ Customear
Voice Portal

e el

12. Instal

a. Enter and Confirm the Password, then press Next.
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InstallShield

i

Inistall

Setup Slatus

Apply Security Hardening e ‘ 1'

9 This server does not have Cisco Unified CYP security hardening applied. Do you want o secure this server? (Please
\V note; Cisco does not recommend andfor suppork the installation of security hardening on non Cisco machines, for
example: Media Servers, ASR{TTS Servers.)

o

Cancel r

10 -

c. DO NOT Apply Security Hardening option. Select NO.
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Cisco Unified Customer Yoice Portal {CYP) 4.0.1 - InstallShield Wizard

Setup Completed Succesfully

The Ins
401

then click, Fini

Voice Portal

InstallSHid 1 < Back ﬂ Firich r } Caricsl

11.

d. Select Yes to reboot, then select Finish.

e. After reboot, review settings on server.

For additional help, please contact AT&T at 888-888-8888
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